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Background 

Jordan is not a wealthy county, yet has been welcoming refugees for many decades. The 2015 
population census shows that there are 1.2 million Syrians living in the kingdom, which means that 20% 
of the population of Jordan is now Syrian. 

 
In the past couple of years, Jordan has seen the arrival of Iraqi refugees again and Somali and Yemeni 
refugees are entering too. The famous camps of Zataari and Azraq only cater for 20% of Syrian refugees 
and no Iraqis, Somalis or Yeminis. Outside of the camps many refugees receive little or no help with food 
coupons and medical help has to be paid for, so families are often forced to live in abject poverty.  
 
Very recently Syrians have been allowed to work in construction and agriculture. Any refugee found 
working illegally outside of these sectors can be punished by transfer to a camp or deportation back into 
Syria or Iraq. This has encouraged child labour as there is no punishment for under 18s.  
 

UNICEF calculates that there are 60,000 children in Jordan, living outside of the official refugee camps, 

who have no access to any form of education. This is particularly evident in areas of high refugee 

populations, especially the northern governorates where, in some towns, the Syrian refugee population 

matches or outnumber the Jordanian. Although Syrian children are allowed to be registered in schools, 

they are only able to go if there is a space. The other barriers to entry are, lack of funds for school 

supplies (which the families have to provide), transport costs, psychological trauma, and bullying. Also, a 

large number of refugee children have fallen too far behind to go back to school within anything close to 

their grade group. Children have suffered a huge amount of psychological trauma and grief and, without 

any hope for healing or a future, their health continues to deteriorate.  

 

Who We Are  
 
Helping Refugees in Jordan is a volunteer organisation which was officially started in November 2011 in 
response to the Syrian refugee crisis in the region. The founder, Catherine Ashcroft, has an extensive 
humanitarian background and is a consultant at Mercy Corps which is the legal entity under which HRJ 
operates. HRJ aims at supporting reputable local and international, non-political, charities in their work 
with refugees and Jordanians living in extreme poverty. As a volunteer group, 100% of all monetary 
donations received are spent on buying and supplying essential items and supporting humanitarian 
programs.  
 
Mercy Corps has been operational in Jordan since 2003 working primarily on water, refugee (Iraqi and 
Syrian), education, youth, shelter, camps, people with disabilities and conflict mitigation programs, to 
name a few. They have trained over 170 local charities to USAID standards and it is through this network 
that the needs of the community is expressed and access is fast and efficient.  
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Education 

HRJ believes that education is a protective factor for the refugee youth, offering stability and 
purpose, opportunities and a routine essential to the development of social  skill as well as 
knowledge. In October 2014, HRJ founded its first a Catch‐Up School in Azraq governorate. HRJ 
has expanded this school  has bought a number of caravan classrooms and built an 
education centre/library This has expanded to has 5, soon to be 6, schools in the kingdom 
each reaching Syrian refugee children from ages 6 to 16. 
Aside from academic learning, joining our schools gives children an opportunity to partake in activities 
with other children of the same age, and learn the codes of society and good behavior. 
 
The strength of our Education Programs lies in the fact that they are designed for each of the 
communities in which they are located, and are implemented with its help. Local charities take charge 
of the day to day running whilst the families each have to sign as commitment to send their children and 
support them in their efforts to get an education. Getting the local community involved guarantees 
long‐term sustainability, as the beneficiaries are empowered and have ownership over the program. 
 
Many Syrian refugees are living and working in agriculture. This allows them to live for little or no rent 
and they can receive food and perhaps a little cash for their work. The Jordanian authorities are not 
cracking down on Syrians working in agriculture as they are doing jobs that Jordanians do not want to 
do.  The consequence of this is that whole informal tented communities have sprung up but they are 
situated far from facilities and services, including schools. With this in mind HRJ has set up 4 tented 
schools in rural areas. HRJ also has a school for 105 refugee children, a library/literacy centre, and 
many caravan classroom. HRJ caters for 500 refugee and vulnerable children every day in Jordan.  
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Azraq  

Azraq Town has been victim to some of the worst environmental degradation in the region. Once a large 
lush oasis with a fishing and salt industries, and wild animals, it is now a dusty isolated region with mass 
unemployment and few prospects. Since 2011, the population of Azraq has expanded from 12,000 to 
20,000 with the arrival of the Syrian refugees. Among these 8,000 refugees, about 50% are children 
from age 0-17 and it is estimated that 3 out of 5 are out of school due to lack of capacity in the pre‐
existing 8 schools in town.  
 
The Azraq Catch-up School runs classes for 105 refugee and Bedouin children, 5 days a week from 
8am to 12.30pm (except during public holidays). There are two Syrian teachers, refugees themselves, 
and one Jordanian woman with extensive teaching experience in the Kingdom. 

  
 
 
HRJ also built, kitted out and runs an active community library and literacy centre with 2 part time 
librarians who offer small group catch-up lessons, adult literacy classes as well as specialist courses, 
encouraging reading programs. The library has laptops and on-line learning resources. All the teachers 
and librarians are taught how to use these and how to teach the children to use these. Afternoons are 
more dedicated to youth and  
 

 

 

 

 

Children in HRJs caravan classrooms in Azraq town 

RIght: Kholoud is one of the librarians at HRJs library in 

Azraq “There are no jobs for women in Azraq so being a 

librarian has brought me so much happiness. I am 

learning how to use the computers and I have now been 

trained in how to help children to read. In the 

afternoons, 5 women from the local community come 

here and I am teaching them how to read.”   
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Azraq Farms Tented School is situated 20km outside of Azraq Town and is run by a Syrian teacher. 

Shamseh, from Hama says “I am delighted that HRJ provided us with the school and all the things that 

we need. They also pay me a small salary which helps my family a lot and frees me to teach rather than 

work in the fields. I separate out the classes by ability and teach all day. I feel so good that I can help 

these children.”  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

North East Zaatari  
 
The White Hands for Social Development Society, North East Zaatari, was registered as a charity in 2009 
to help the many poor Jordanians and a small number of Iraqi refugees to meet their most basic needs 
such as food, shelter and medicines. This also includes skills training and income generation schemes to 
enable the families move out of the poverty trap and support themselves.  
 
As the charity is located so close to the Syrian border it was one of the first to receive Syrian refugees 

fleeing violence in their country. Now, almost 5 years later, well over 50% of the local population is 

Syrian. This has put enormous pressure on an already impoverished area of Jordan with housing, 

education and medical services stretched to breaking point. This has also put the charity under immense 

strain too.  

In June 2015, HRJ bought and fitted out 3 tented schools. Each school can accommodate 50 + students. 

And each tent is managed by a Syrian teacher whose salaries are paid by HRJ, as are all stationery, 

heating and other costs. In March 2016, this was expanded by 3 caravan classrooms making the number 

of children attending school in this area rural about 275! 

The tented school at Azraq Farms is the 

only communal area for the community. 

Below: winterisation of the tents are 

important to protect against the winter 

rains and snow.   
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HRJ installed another 2 fully fitted out caravan classrooms at the charity when it was discovered that 

over 200 children between the of 6 and 12 years, who live within a few minutes’ walk from the charity, 

were not going to any school because there were no spaces. HRJ pays the teacher salaries and all 

running costs.   

In April 2016, the tented and caravan classrooms at White Hands location have been officially 

registered with the Ministry of Education!! This means that the school can now receive curriculum 

books and the students can recognised take end of year exams! 

HRJ covers salaries, healthy snacks, running costs and stationery costs for both 

locations. All these schools, which reaches about 500 children daily, are 100% 

funded by donors. 

 
Other educational needs includes helping both government and non-government schools struggling to 

cater for the very high number of children. HRJ renovates bathrooms, fixes windows, buys new and safer 

heaters, school desks, stationery and tries to supply as many school bags as possible. All these projects 

need support.   

For more information please feel free to contact.  

Catherine Ashcroft  +962 (0) 777 99 39 77  ashcroft.c@gmail.com  

 
founder: https://www.facebook.com/HelpingSyrianRefugeesJordan    

founder: https://www.facebook.com/WeCareAboutSyria  

consultant: http://www.mercycorps.org/people/catherine-ashcroft/refugees-jordan  

to donate: http://www.gofundme.com/HelpingRefugeesJordan 

mailto:ashcroft.c@gmail.com
https://www.facebook.com/HelpingSyrianRefugeesJordan
https://www.facebook.com/WeCareAboutSyria
http://www.mercycorps.org/people/catherine-ashcroft/refugees-jordan
http://www.gofundme.com/HelpingRefugeesJordan

